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1 | Patient Participation ?roup

. 3" February 2015 |

re%ent J Spratt, H Spratt Y Evans, K Johnson, S Woodmgs (Practice Manager) ChalrmanI Gibson
,'ljmtes recorded by the Chalrman

‘1 s,polog1es : j,
CM/illiams B Hughes

i 2. Mmutes of last meetmg

nutes .of the last meetlng were unavailable,
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f : I\i/Iatters arising 5 "
Th re were no matters arlslng which would no be covered in the agenda

} 4. [Introductlons !
The meetmg welcomed Mr Keith Johnson, Mr Johnson is an experienced campalgner on medical
.1sﬂs‘ es and whilst he was happy to join the group he hoped that the group could be mc :re
PI¢ fesstonal and that we could be more prompt in our start time. '
Th ‘, mee!tlng welcomed Ms Sandy Woodmgs the new Practlce Manager, who brought a new
dimension to the meeting; tby bringing views from the practice.

‘ g \1Veb site d; 1 i
151 Wo, o§11ngs explained the difficulties experienced in settmg up the web site. Its launch would be
ithin the next two months The site would have a sectlon devoted to the PPG and would eventually
all w panents to book appomtments on line and would allow for the electromc i1ssue of
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Th ‘ chaltr produced examples of Facebook pages produceq by other PPGs and suggested that our
gr _up mllght produce our own Facebook page. He explalned that it was a useful way olf providing
1nf _ rmatlon about the practlce the PPG and other 1nformat10n about health matters. The page would

bé accessible to all and would allow users to make comments and ask questions and réceive

ar;lt 'bvers! The management of the page would be the respohmblllty of the PPG group With oversight
b ;he health professwnals Ms Woodings expressed concern about comments by and nabout staff at
the surgerles The chair sald that, though the page would be open to all, it would not be open to

ab“ se and the privacy of staff would be maintained. The meeting asked the chair to de'mgn a page

fo r ‘appr([)val by the practloe and the next meeting.

7. Meeting of CCG group |

Th > chair reported back on the CCG meeting at the last meetlng of the group and 1nformed the

meg ting lof some matters Wthh the CCG group were con51der1ng None of these affected the work
of qur PPG A meeting had been arranged for March at a venue to be decided. (This hds now been
re- Irranged for June) - :
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I |8 ILformahon leaﬂets from practice :
The,re was some concern about leaflets at the Hanley Surgery which were out of date and badly
dq-Tl gned Chair and Ms Woodmgs to look at these. 1




_lems There is now a

| 9 Matters tfrom practice

ll

I practtlce wished to holld an event involving out51de orgamsatlons This would take |place on a

)
S. At} air condltlonmg‘ unit had been fitted at Abbey Surgery and this should solve i\heatmg
hotlceboard at Abbey Surgery. The information of the electrg

nic
HOTI eboards has been updated and now contains 1nf01mat10n on DNAs, \
"l 0. Matters to practlce '3 l\
The tneetmg was pleased that we now had a contact with the Practice and thanked Ms Woodings for
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ime of meetings was changed to 2.30 pm !
i
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Dette of next meetlng : \
[ i‘” i Ii \
It 't
; |
i b n
l ‘ 1‘ i
\i ‘ j' I i
l\ * i)‘ Ii
|
| |
! |
: T .;
1 ; v.
\ ’H ri ' i
I
t I "
! f
1 '_
; | | \
i |
I ‘ ; |
I |
8 i |
I, : !
| |
o \
Lo
A / |
3 l “‘ |
(I
it b
it li .
o ,. |
‘ l h ! i H
i | j |




